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What Users Want To Know
What are CareCircle programs?

CareCircle programs are a Web-based service that give people a way to help their family, friends and neighbors navigate through a variety of life challenges including: eldercare, serious medical situations, recovering from natural disasters (hurricanes, floods), end-of-life situations, bereavement, families separations (i.e. military service), even happy occasions like helping out new parents. The programs give users step-by-step instructions that are used to quickly and easily start providing help to their friends or loved ones.
All programs feature easy to customize, private and secure web pages to provide constant communication and a timely flow of practical and emotional support, as well as an extensive online library of information on organizing and recruiting help. 

How do they work?

A few close family members or trusted friends are given access to each program’s easy-to-personalize private and secure web pages. These pages can be put up quickly, providing a simple and cost-effective way to communicate in minutes. CareCircle programs also guide users on how to select specific pages (e.g. meal delivery, transportation, household support) to use on their program. The Web site’s pages and Interactive Calendar make it very simple for family and friends to leave messages of encouragement and support, volunteer for meal deliveries or to deliver groceries, give rides to the doctor’s office, help out with light housekeeping or yard work, contribute to packages being mailed to a war zone, organize a baby shower, or just about anything that would be helpful to the individual in need.
Who are the players in a CareCircle program?
Star: the person/s the CareCircle is for 

Coach: friend or family member who starts and manages the program

Coordinators: people added by the Coach to help with specific areas (e.g. meal deliveries)
Community: composed of their caring community of family and friends (near and far), co-workers, other community members (religious organizations, girl scouts, etc.) invited by the team. Each family decides who will be invited to join their CareCircle program.
What does each CareCircle program include?

· Use of the CareCircle Program Builder to manage all aspects of the support program including customizing and managing the Web site’s pages.
· This easy to use “project management” tool was created specifically for use with multiple volunteers
· Use of private “invitation only” CareCircle Web pages that are attractive and customizable to meet the needs of almost any situation

· Initial access for up to year (can be extended)

What Users Want To Know

The Program Builder is where users manage their program

· Makes it easy to create a care plan, personalize the program, publish the web pages and manage the email list 
· Makes it easy to enter text on Web pages, and add requests for volunteers to the Web site’s Calendar
· Provides step-by-step instructions, on-page help, FAQ’s, and access to email and phone support, if requested

· Enables management of Web site security is managed , e.g. password protection

The Web site pages provide a private place for the CareCircle program

· An Update section on the home page

· Introduces the program and what it is for

· A Guest Book

· Where invited guests can offer encouragement and communicate 24/7 without concern about disturbing the person going through the challenge

· Email Collector for easy communication to the caring community when a new update is posted

· Email collector stores family and friend’s email addresses for easy notification on Web site updates
· Easy-to-create pages

· Provide information on specific ways family and friends can help (order meals from local restaurants, provide rides for children, visiting hours in hospital, small gifts that would be appreciated (murder mysteries, science fiction novels, favorite music CD’s, etc.)

· Interactive Calendar to communicate time sensitive requests for volunteers
· Optional Photo Gallery, and much more
How much do CareCircle programs cost?

· Individuals can purchase the programs for either 6 months or 12 months ($69.99 for six months or $89.99 for one year). 

· Just click on the link on the home page on our Web site and it will help you sign up. 
· If you are not sure you can try the CareCircle program for $4.99 for the first 30 days and then choose whether the six month or one year program is best for your situation.
Other facts about CareCircle: 

CareCircle has been providing CareCircle programs to individuals from their Web site for over 5 years. CareCircle support programs received The Conference Board and Families and Work Institute 2006 Moving into the Future Award as an “Innovative Approach for Addressing Eldercare, Flexibility and Work Life Issues”. The programs are currently available to over four million employees through arrangements with an employee benefits provider organization. 
CareCircle Affiliate: add your organization name website address and contact information here.
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